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As part of our commitment to sustainability
and guided by a Sustainable by Design
approach, we’ve significantly replaced

plastic bags with eco-friendly packaging in
our Service Kits.

 Our logistics team has successfully reduced
plastic, replacing it with paper-based

materials — now made with 90% paper, a
tangible move towards more responsible

packaging and a lower ecological footprint.
 Customers will progressively receive their

Service Kits in this optimized and sustainable
format, marking a true green milestone in

our operations. This initiative reduces waste
and makes our packaging more sustainable

— designed with the future in mind.
A small change,

 a big step for sustainability!
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